
SAFETY INFORMATION

• The instrument can be opened and repaired only by qualified personnel.  Unauthorized
opening voids the warranty.

• Do not expose the instrument to rain or moisture.
• Do not locate or store the instrument in excessively dusty or dirty locations.
• Do not locate or store the instrument in locations with excessive vibrations or magnetic

fields. Please note that other devices on top or nearby can create problems.
• Do not expose the instrument to direct sunlight.
• Do not operate this equipment close to active antennas to avoid possible interferences.
• Do not apply excessive force to switches or controls in general.
• Be careful not to infiltrate powders and liquids inside the instrument. Nor on the outside.
• If liquids get inside the unit, remove the power immediately to prevent the risk of electric

shock and contact a service center as soon as possible.
• Do not clean using abrasive cleaners or liquid cleaners such as benzene or thinner as

they may damage the surfaces.
• Do not apply stickers directly on the surfaces to avoid possible damage to paint job.
• Please keep all  packaging in case you need to transport  the instrument to a service

center.
• Please always check the required voltage and power supply. 
• Never operate the unit with wet hands.
• In case of external power supply, only use the original unit provided with the instrument.
• If an AC adapter is not provided, read and carefully follow specifications for power supply.
• If ventilation holes are present, make sure there's no obstruction to the air flow.
• If  the instrument has a serial number,  make note of  it  and be sure it  matches serial

number on the box.

WARRANTY

• Crumar Instruments are subject to 12 months manufacturer's warranty. You always
need to contact the seller first even if your instrument is showing defect within this period.

• Warranty extensions are at the discretion of the retailer.
• Damages caused by misuse, improper maintenance or transportation are not covered by

this warranty.
• During the warranty period, the customer is entitled to repair or replacement of any parts

considered defective at no charge. The possible replacement of the entire product is
at the manufacturer's discretion.

• If  the instrument is designed in a "suitcase-style" version,  please note that  it  doesn't
comply with A.T.A. regulations and should not be considered a carrying case.

• If  the instrument is designed in a "suitcase-style" version, all  external  parts (handles,
hinges, locks, edge protectors, lids, hoods, etc.) are subject to wear and intended mainly
for aesthetic reasons and are not covered by this warranty.

• If  the  instrument  comes  with  free  accessories  (cables,  sustain  pedals,  stands,  legs,
external  USB devices,  or  any  kind  of  accessory either  optional  or  necessary to  the
operation of the instrument), those are not covered by this warranty.

• If the instrument is returned under warranty within the 12 month coverage, but shows
clear signs of carelessness or aesthetic or technical modifications, Crumar reserves the
right to reject the warranty claim.

• If  the instrument  is  returned for  repair  and presents  damages from transport  due  to
improper packaging, Crumar reserves the right to reject the warranty claim and terminate
the warranty coverage. Please always use the original box.

• Removing the serial number label immediately voids the warranty.
• Any  modification  or  alteration  to  the  structure  of  the  instrument,  either  external  or

internal, immediately voids the warranty.
• Crumar reserves the right to change the terms of limited warranty without any prior notice

and at its sole discretion.
• If  the  instrument  comes  with  a  keyboard,  please  note  that  the

action/stiffness/response/noise of it changes over time due to temperature/usage/storing
conditions. This has to be considered normal and is not covered by this warranty.

• Incompatibility with other devices connected to your instrument using wired or wireless
systems is not considered a malfunction and is not covered by this warranty.

• Shipping/transportation  costs  are  always  excluded  and  need  to  be  paid  by  the
customers/retailers.

COPYRIGHT WARNING

• This  professional  device  is  intended only  for  use  with  works for  which  you  own the
copyright, for which you have received permission from the copyright holder to publicly
perform,  record,  broadcast,  sell,  and duplicate,  or  in  connection with  activities  which
constitute “fair use” under copyright law. 

• If  you are not  the copyright  holder,  have not  received permission from the copyright
holder, or have not engaged in fair use of the works, you may be violating copyright law,
and may be liable for damages and penalties. 

• If  you  are  unsure  about  your  rights  to  a  work,  please  consult  a  copyright  attorney.
CRUMAR  TAKES  NO  RESPONSIBILITY  FOR  ANY  INFRINGEMENT  COMMITTED
THROUGH USE OF CRUMAR PRODUCTS.

• All product names and company names are the trademarks or registered trademarks of
their respective owners. 

THE FCC REGULATION WARNING (for USA) 

• This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. 

• These limits are designed to provide reasonable protection against harmful interference
in a residential installation. 

• This equipment generates,  uses,  and can radiate radio frequency energy and,  if  not
installed and used in accordance with the instructions, may cause harmful interference to
radio communications. 

• However, there is no guarantee that interference will not occur in a particular installation. 
• If this equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures: Reorient or relocate
the receiving antenna,  increase the separation  between the equipment  and receiver,
connect the equipment into an outlet on a circuit different from that to which the receiver
is connected, consult the dealer or an experienced radio/TV technician for help.

• If items such as cables are included with this equipment, you must use those included
items. 

• Unauthorized changes or modification to this system can void the user’s  authority to
operate this equipment 


